


How do I determine if I am eligible?
1. Go to dcwater.com/leadmap and search for your address 

in the Service Line Map. 
2. If your private side pipes are lead or galvanized but the 

public space pipes are not, shown on the map with this 
half green and half gray circle you are eligible for this 
program. 

How do I apply?
You can apply online, by email, or through the mail:

�t�� Apply online at: doee.dc.gov/service/leadlinereplacement
�t�� Email your application and documentation to 

leadline.replacement@dc.gov
�t�� Mail your application and documentation to:
 District Department of Energy & Environment
 Attn: Lead Pipe Replacement Assistance Program 
 1200 First Street NE, 5th Floor 
 Washington, DC 20002

What documents do I need to apply?
�t����Household’s most recent DC Water bill;
�t�� Property owner’s photo identi�cation;
�t Proof of property ownership; and
�t�� Proof of income for each member of the household (if seeking 

approval for the Assistance Levels 1 or 2).

What are the next steps in the process?
1. After a Homeowner submits an application with the 

required documentation, the DOEE will process the 
application and determine the assistance level.

2. The DOEE will then notify the Homeowner of the level of 
assistance they qualify for and send the applicant DC 
Water’s Contractor List.

3. The Homeowner will choose a Contractor from the 
Contractor List to perform the replacement.  

4. The chosen Contractor will then submit a Cost Proposal, 
with the Homeowner’s signature, to DC Water for review.

5. Once DC Water recommends approval for the Cost 
Proposal, the DOEE will send the Homeowner a Bene�t 
Con�rmation Letter detailing next steps.
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 Attn: Lead Pipe Replacement Assistance Program 
 1200 First Street NE, 5th Floor 
 Washington, DC 20002
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�t����Household’s most recent DC Water bill;
�t�� Property owner’s photo identi�cation;
�t Proof of property ownership; and
�t�� Proof of income for each member of the household (if seeking 

approval for the income-eligible program).

What are the next steps in the process?
1. After a Homeowner submits an application with the 

required documentation, the DOEE will process the 
application and determine the assistance level.

2. The DOEE will then notify the Homeowner of the level of 
assistance they qualify for and send the applicant DC 
Water’s Contractor List.

3. The Homeowner will choose a Contractor from the 
Contractor List to perform the replacement.  

4. The chosen Contractor will then submit a Cost Proposal, 
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